
Welcome Videos – English translations 
1: Welcome & basic city info 

Script Shot 

Welcome to Palmerston North – we are excited to have you join 
our community.  
This video will provide some information on day-to-day living in 
Palmerston North, to help you settle in.  

Translator 

Palmerston North, also known as Papaioea in Māori, or Palmy for 
short, has a population of around 88,000 people.  

People on street 

Rangitāne o Manawatū are the mana whenua (indigenous 
people) of this area.  

Rangitāne marae 

We have a very diverse population, with many different ethnic 
communities calling the city home.  

Translator 

The Manawatū river flows through the eastern side of the city,  River 

and the city centre is built around The Square, or Te Marae o 
Hine in Māori. 

The Square 

Most people live in the suburbs that surround the central city, 
which have names such as West End, Highbury, Roslyn or Takaro 
(there are around 12 suburbs in total).  

Translator 

 

  



2: Emergency services & safety 
Script Shot 

New Zealand has good systems to help in emergency situations. 
New Zealand is rated one of the least corrupt countries in the 
world, so you can safely trust the government and emergency 
services. 

Translator 

The national emergency phone number, which can be used to 
reach police, fire services, or the ambulance, is 111. This is always 
a free call.  

Stay on translator, 
overlay “111” 

You should call 111 in emergencies, but if you need to reach the 
police about a non-urgent matter, call 105.  

Stay on translator, 
overlay “105” 

Palmerston North is proud to be recognised as a safe community 
but we still recommend that you take a few steps to keep 
yourself, your family and your belongings safe. 

Pleasant suburban 
street 

Always lock your doors and close your windows when leaving 
your house. Always lock your car and do not leave any valuables 
in view. 

Locking door, 
closing window, 
locking car 

Do not give out your name, address, personal details or bank 
account information to people that you do not know, especially 
over the phone or via email. 

Translator 

Get insurance - most people have car insurance for their vehicle, 
contents insurance for their possessions and, if they own a 
property, home insurance. 

Translator 

If you have any questions or concerns about safety, you can 
always talk to the New Zealand police. 

Friendly police 

Sometimes there are bad weather events and other events 
where you will need to have extra supplies at home, such as 
water, food, and a torch.  
For more information go to these websites. 

Translator with 
overlay of Civil 
Defence URLs 
(local & national) 

Avoid pathways next to rivers and streams when there has been 
alot of rain, as occasionally they can flood.   
 

River pathway 

 

  



3: Transport 
Script Shot 

Whether you are walking to the corner shops or taking the bus 
into town, Palmerston North is an easy place to navigate.  

Translator 

The city’s flat landscape means that many people choose to walk 
or bike to their daily activities. There are several places to buy or 
hire bikes in town, or you can buy a bicycle online. Remember to 
buy a helmet along with your bike, as it is compulsory to wear 
one when biking on the roads.  

People cycling and 
walking 

Driving can be an easy way to get around the city. In most 
suburbs you can park your car for free on the side of the road.  

Traffic 

In the city centre, you will need to pay a small amount for parking 
– there will always be signs to advise you. 

P$ sign 

You can buy cars through online sites such as trademe.co.nz, 
turners.co.nz or visit car dealers based in the city.  

Traffic with URLs 
overlaid 

For private sales, many people also advertise their car for sale in 
the carpark next to Memorial Park on Main Street. 

Memorial Park car 
park 

Note that by law, every car must have a current Warrant of 
Fitness and Registration (also known as a vehicle licence).  
 

Translator 

To drive, you will need to have a valid driver’s licence. Translator overlaid 
with picture of 
sample license 

You can drive on an international licence to begin with, but after 
12 months you must have changed your international licence to a 
New Zealand licence. You can visit nzta.govt.nz for more 
information on this. 

Translator with 
URL overlaid 

 

  



4: Civic information 
Script Shot 

New Zealand’s government has quite a simple structure - there is 
the Central Government, which makes national laws and 
decisions, and Local Government, which addresses the issues and 
needs of specific location-based communities.  

Translator 

Here, our Local Government organisations are the Palmerston 
North City Council, which looks after the city, and Horizons 
Regional Council, which manages resources for the wider region. 

PNCC building 
entrance 

and Horizons Regional Council, which manages resources for the 
wider region. 

HRC building 

New Zealand is a democracy, so most people living here 
permanently are eligible to vote in the Central Government and 
Local Government elections.  
Elections happen approximately every three years for both levels 
of government. They are advertised widely, so you will know 
when the time to vote is coming up.  

Translator 

For more information on the enrolment and voting processes, 
visit this website. 

Translator overlaid 
with URL 

 

  



5: Things to do – having fun 
Script Shot 

Joining a club, sport or community group can be a great way to 
meet people.  

Translator 

Check out the Sport Manawatū website, or community 
noticeboards in the Library, Square Edge Centre, your local 
Community Centre and supermarkets. 

Translator with 
URL overlay 

Palmerston North also has lots of parks and green space 
throughout the city, which can be used by anyone (for free!)  
Find a park near you on the Palmerston North City Council 
website.  

Footage of parks 
showing various 
facilities overlaid 
with PNCC URL 

If you want to see what events are happening in the city near 
you, visit Eventfinda online, or search for events on Facebook – 
the following pages are a good place to start: 
- Palmerston North City Council 
- Palmerston North City Library 
- ManawatuNZ 
- Palmerston North – City of Cultures  
- Palmy Dirty 30 
- Palmy Unleashed 

Translator, 
showing snapshot 
of each Facebook 
page as it is 
mentioned 

Local tip: the Festival of Cultures is an annual highlight here in 
Palmerston North that happens every year around March, with a 
whole week of events, including multi-cultural performances, 
interactive activities and food! 

Crowd at Festival 
of Cultures 

 


